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TIOCTAHOBJIEI{I,IE

o, ,(/{ o LUp /,t 2ot5 roaa

06 ylnep?r(Aeuulr lloprgrca orleHKrr coorBercrBns KarrecrBa MynrrqurraJrbnbrx
ycJryr, QarrnvecKrr oKa3brBaeMbrx B MyHrrrlnnaJrbnoM o6paronannu
<<Moxruncrcnfi pafion>>, yrnepxgdrrubrM rpedonaurrflM K KaqecrBy

MyHrrqI,InaJrbHbrx ycJryr

B qerqx peaJrrfiaulrr4 rroJro)Keurafi (DeAepaJrbHoro 3aKoHa or 8 Ma-s 2010 roaa Ns 83-
{D3 (O BHeceHr{u Lr3MeHeHr4fi n or4emHbre 3aKoHoAareJrbHbre aKTbr Poccuficrcofi @eAepaqr4r.r

B CB'3I,I C COBeprueI{CTBOBaHr4eM TIpaBOBOfO IIOJIOXeH]I.f, rOCyAapCTBeHHbrX

(vrynzqzna;rruux) yupexgeHrafi>>, coBeprrreHcrBoBaHlrr oKa3aHV{ MyHnrlr4rraJrbHbrx ycnyr,
A4tr,mHucrpaqur MyHrrur4rranbHoro o6pa:onauu-a <<MoNruscru,rfi pafion>
NOCTAHOBJIflBT:

1. VrnepAurn npuraraenarrfi llopr4or orleHKr,r coorBercrBrlr KaqecrBa

MyHHttfiTIIIJILHrIX ycJlyr, Qarrzvecru oKa3brBaeMbrx B MyHrrur4rrturbHoM o6pa-sorauzu
<<Moxrntrctcufi pafioH)), yrBepxAenuuu rpe6onaHrarM K KaqecrBy MyHr4rlr{[anbHbrx ycnyr
(npuloxteuue 1).

2. Ynpar,ireHr4ro o6paoonauua, YnpaueHuro KyJrbrypbr, clopra vr MoJroAexr,r

A4tuuuncrpaul4n MyHt4rII,IlaJrbHoro o6pasonauuq (Moxruscxufi pafton>, B KoMrrereHrlrrro

I(oropblx BxoAt4T opraHv3arlur oKa3au[r MyHt4urrnaJrbubrx ycnyr, o6ecnequrr:
I ) rIpoBeAeI{I4e oqeHKI4 coorBercrBt4r KaqecrBa MyHzqr{rraJrbHbrx ycJryr, Qarrnvecxu

oKa3bIBaeMhIX B MyHlrrlt4rranblroM o6pa:onaHuu <<MoxrHHcxufi pafiou>>, yrnepxg€HHbrM
'rpe6onauzrna K KaqecrBy MyHrrrru[zubHbrx ycnyr B coorBercrBr,rut c llop.r4xorvr,
rpeAycMorper{HbrM [yHKToM 1 Hacroqr{ero nocranoBJreHrar ;

2) opraHrr3arlrrc \pvnflTr fl, Mep rro BbrrroJrHeHr,rro rpe6onannfi K KaqecrBy

MyHIIT{ulanbHbrx ycJryr, Qaxruuecru oKa3hrBaeMbrx B MyHr4rlt4rraJrbHoM o6pasonaHuz
<Moxruucrcwitt pafiorr)), rrpt4 lg^aJrvtrrwt $axron HecoorBercrBr4r pe3ynbraroB AerrenbHocrt4
ucuorspt'rerefi MyHI,Itlr4naJrlHbrx ycJryr yrnepxgeHHbrM rpe6onauuxrra K KarrecrBy
MyH14 rlr,rrran blrhrx ycny n;

3) BKJIIoqeHI4e B Myrrvllt4rrzubHoe 3aAaHVe Ha oKa3aHr4e MyHlrrlr4naJrbHbrx ycnyr
(nrtnolneHne pa6or), corJra[reHru o npeAocraBJreHvr{ cy6cugutrt Ha oKinaHr{e

MyHI4tluraJIbHbIX ycJlyr Slauauconux casrquft (rurpa$or, uzwruit) ra uennrroJrHeHr,re

yrnepx4el{Ilblx 'rpe6onauufi K KaqecrBy MyHr4rlr4rr€rJrbFrr,rx ycnyr, oKa3brBaeMbrx B

MyHnuprlaJrbHoM o6pasonarrlru <MoNruucxuft pafion>;
4) exeroAHoe [peAcraBJleHr{e B Vnpan.rreHue QnHaucon AAulrsucrpaqprr4

MyHI4tII4rItuIbIIoro o6pasonauns <<Moxruucrnfi paftoH> B cpoK Ao l5 r4wlrfl. uH$opuaqr,rn o

pe3yJlL'faTaX l]poBe/lerll4q OUeHKLI COoTBeTcTBI4t KaqeCTBa MyHIIII[[anbHbIX yCJIyr,



$arruvecru oKa3brBaeMbrx B MyHt4rlr{[iubHoM o6pasoeauzu <<MoNruucrnfi pafioH>,

yrnepx4eHHbrM rpe6onauurM K KaqecrBy MyHI4III{rIaJIrHrIX ycJlyr no Soplae, yrBep)Iqdunofi

Hacror rrlrau llocrasoB JIeHLIeM (npranoxe nue 2) .

3. YnpanneHr,rro $unaucon A4rrannracrpa:quz'vr MyHI4III4[aJIbHoro o6pa-:oraHur

<Moxruncruft pafioH> rpr4 Sopnazporanfiu npoeKra 6rcAxeta Ha orlepeAnoft $unasconrtfi
roA u nraHosHfi [epr4oA yrrr4TbrBarb pe3yJrbrarbl oIIeHKI4 coorBercrBt4{ KaqecrBa

MyHt4ur{nrurbHbrx ycJryr, Qarrzuecru oKa3bIBaeMbIx B MyHI,IuI4niIJIbHoM o6pa:onatruu

<<MoNrraHcrufi pafton>>, yrnepNg€HHbrM rpe6ooaHutM K KaqecrBy MyHt4IILInaJIbHbIX ycJlyr.

4. flpr.rsnarb yrparr{Brrrr4M cr,rJry nocranoBJleHue AAntIaHI,IcrpaUilv MyHI{q}InaJIbHoro

o6paeonauns <Moxruncrnfi paftoH> or 27 uor6pr 2012 roaa Nt J605 <O flopr4re oIIeHKI'I

coorBercrBr,rr KaqecrBa Saxtuuecrcu npeAocraBJUIeMbIx MyHI4IIIlnaJIbHbIx ycnyr

rpe6onaHnru K KaqecrBy Mynr{Ur4trtubHbIX ycnyr, oKa3bIBaeMbIX MyHlrIII4naJIbHhIMI4

yqpe)KAeH vrflMr4 Moxruucroro paft oua >.
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flpunoxenue I

yrBepxAeHo rrocraHoBJreHr.reM

AAU zs ucrpa\uv MyH r4ur4rranbHo f o

o6pasonan[q (Mo)Krr,rucrufi pafi oH >r

o, n//'r, /&f'4 2ol5 rora Nrry6

rIoPrrAoK
oueHKI{ coorBel'crBufl KarrecrBa MyHrruurraflblrr,rx ycJlyr, Sarcrn.recmlr oKa3brBaeMbrx B

MyHrIIInIIaJrbnoM o6parouaHuu <<Moxruncrcuft pafiorr>>, yrnepx4€uunru rpe6oBaHuqM K

KaqecTBy Mylrl|qn[aJrr,Hr,rx ycJryf

I. O6ruue rorox{eHr,rq

l. Hacrosulufi floprnox pa:pa6oran B uenqx coBeprueHcrBoBaHr.rr oKa3aHr.r.f, B

Mylrprt{nililrruorr,r o6pa3onaHr{r,r <<Moxruscxufi pafiou) MyHrarlr4naJrbHbrx ycnyr.

2. Ocnonrrrruu 3a.qaqaMr,I oueHKr4 coorBercrBl,Ir KarlecrBa MyHl,rqillanbHblx ycnyr,

$arcr'uuecxl4 oKa3bIBaeMbIX MyHHIIr4rIaJrrHou o6pasoBaHr4v <MoNruHcxzfi paftoH), yrBepxA€nurnra

lpe6o nanuflM K KaqecrBy MyrrnuarraJrbHbrx ycnyr fl Brqrorcq :

l) no4reepx1eHl,Ie coorBercrBrrs vtlrv[ BbrrBJreHr.re HecoorBercrBrar KaqecrBa

Myllurlnlranbl{blx ycJryf, $axruvecxu oKa3brBaeMbrx B Myr{r(qr4rraJrbHoM o6pa:onauuu

<Moxrzucxuff pafiou), yrBepxA€snrtn rpe6onauzrM K KarrecrBy MyHr{rIhrraJrbHr,IX ycnyr;

2) co3Aarlne cr4creMbr MoHr4Topr.rHra KaqecrBa MyHr4ur4nanbHbrx ycnyr, Sarruuecxu
oKir3bruaeMbrx B MyHr4rlr4rraJrbHoM o6pa:onauun <MoNruucxuft pafion>, yrnepN4euuuu
'rpe6onaHnqM K KaqecrBy MyHr,rur4naJrbrrbrx ycnyr.

3. Cy6r,erranru orleHKr,r coorBercrBr,rfl Kar{ecrBa MyHr4uraniurbHbrx ycnyr,

Saxru.recrcu oKa3blBaeMbrx B MyHrrrlurraJrbHoM o6pa-:onaunu <MoNruucxufi pafioH)),

y'ruepxc4euuuu rpe6oBaHr4qM K KarrecrBy MyHnrlr4naJrbHbrx ycnyr rBJrrrorcq:

l) Vupanrerrne o6pa:oBanns., VnpaueHue Kynbrypbr, cnopra pr MoJroAexr4,

Ailul.tttucrparlur.r MyHr.rrlr4rranbHofo o6paronau[q (Moxrvncrufi pafion>, B KoMrrereHrrlrro Koropbrx

IlxoALI'r oprarru3arlr4q oKa3aHHr MyHr.rqn[aJrr,Hbrx ycnyr, KoHTponb (na1:op) B coorBercrnyrcuteft

cQepe;

2) Ynpauenze sKoHoMr4Kr4 v rrMyurecrBer{Hbrx orrrorueunft AAuusucrpawr4
MyHurlnrurnbHoro o6paaonauus <Moxruncxuir pafioH>.

(flturee ilo reKcry- Ynpaueunr Aguuunc'rpauuu).
4. O6r,exralau olreHKLr coorBercrBr{s KarrecrBa MyrrurlrrnzubHbrx ycnyr, Saxruuecrn

oKuI3r)IBaeMr,rx B MyHaur,rrraJrbHoM o6pasonauuu <MoNrugcrufi pafiou>, yrnepN4eunuv
rpe6ouauuxM K Kaqec:[By MyHHrIr4IlaJrbHbrx ycnyf sBJrflrorcr Myrrvq]rnajTbHbre ycnyru, oKa3brBaeMbre

MyHHrlr{riurbubrMr.r yqpex(AeHlrsrr,ru MoNrHHcKoro pafi ona.

5. Vnpan.rteuug AAuusttcrpaIIHLI ocyulecrBnrlor yver pe3ynbraroB orleHKlr coorBercrBus
Kar{ecrBa MyrluqlrnanbHblx ycnyr, Qaxru.recxu oKa3brBaeMbIX B MyHraIIHrriurbHoM o6pasonauuu
<Moxrutrcxnfi paftou), y'rBep)KA€uuur,r rpe6onaHnrM K KaqecrBy MyHrrrlulanbHbrx ycnyr Ant
cJreAyroqux ue.nefi:
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l) o6ecne.reuue Aocryrra Bcex norpe6urerefi K MyHTIII[nanbHbIM ycnyraM paBHoro

KaqecTBa;

2) nonuurenue KoHTporq 3a HerrocpeAcrBeHHbIMI4 pe3ynbraraMu AetreJlbHocrl4

r4cnoJrHr{Terefi uynuql4fli]JlbHblx ycJlyr;

3) nonuureuue ypoBHr yAoBnerBopeHHocrl4 notpe6urenefr MyHI4qunanbHbIX ycnyr

KaqecrBoM u o6reltoru I4x oKa3aHI4g;

4) rroBbrrleHlre pe3ynbrarr,rBHocrra u e$$ex'ruBHocrl{ HcnoJlb3oBanvs, cpe4crs 6loAxera

MyHr4rIHlaJIbHofo o6pasorauus (Moxruncrnfi pafi on >;

5) Soprrarapoeauue orpaclenoft crarr.rcrr,IKl,I coorBercrBllt $arrnuecru oKa3aHHLIX

MyHr.rurdrrafibHbrx ycJryr yrnepx4€uurru rpe6oBaulltM K KarrecrBy MyHI{IIIlnanbHbIX ycryr;

6) npr.rHrrr.re peruenufi no pe3ynbraraM KoHrpoJIbHbx ueponpuxruft no npoBepKe

coorBercrBur $arruuecKr4 oK[t:aHHbrx MyHLIuunaJIbHbx ycnyr yrBepxAeuHutr,t rpe6onauuru x

KaqecTBy MyHI4IILInanbHbIX ycnyr;
7) $oprr,ruponaHr.re MyHfirlurranbubrx zagiarrnfi h orlpeAeneHl,Ie o6r€ua Si'Inauconolo

o6ecneqeullt MyHI,Iq[naJIbHbx saAaHI'Iil.

6. Yupanlel-lus AAlrunHcrparlr4rr exefoAHo B cpoK Ao I urorq rpoBoAtr oUeHKy

coorBercrBr,rr KaqecrBa MyHr.rqvnaJrbHbrx ycnyr, Saxruuecrll oKa3bIBaeMbIx B MyHI'IqulaJIbHoM

o6paronanuu <MoNrraHcxufi pafion>1, yrnepNgdnnnu rpe6oBaHl4.flM K KatlecrBy MyHHIII'IiIanbHbrx

ycnyr (4anee - OIIeHKa CooTBeTcTBLIt KaqecTBa MyHLIquIaJIbHLIX ycnyr).

II. OqeHKa coorBercrBr.rfl KaqecrBa MyHlrrIunaJIbHbIx ycnyr, $arrzuecrn oKa3bIBaeMbIX B

MyHr.rrlr4rrantHorr,r o6paeoBanlr[ <MoNruncnnft pafi ou, yrnepN4eHHbIM rpe6onaHnau

K KATIECTBY MYHHIII,IIANbHbIX YCNYT

7. Oqenra coorBercrBlrr KaqecrBa MyHI,IqultuIbHbIx ycnyr [poBoAI4Tcc c ucnorb3oBaHHeM

cneAyrorllgx llcrorrHtrxon znSopMarlllu o 3HatIeHI4tx rloKa3arelefi HaqecrBa MyHIaulI[aJIbHbIx ycnyr:

1 ) pesyrnrarbl crarllcrl4qecKoro Ha6ruo.{eHus ;

2) pe:ymrarbl coqnoJlofnrrecKl4x ollpocoB;

3) pesynrtarbl onpocon norpe6urelefi MyHI'IIIunanbHbIX ycnyr;

4) 6roaxetuax (6yxralrepcrar) oru€rrrocrr;

5) oru€rnocrb rlo yrBepx,(eHnrtrvr tpoprraarvr ;

6) xoHrpollnue Meponpurrr4r rro npoBepKe coorBercrBl4fl KarrecrBa

MyH[rlun4nbHbrx ycJryf, Sarcrnuecru oKa3hIBaeMbIX B MyHI{qI4naJIbHoM o6pa:onauuu

<Moxruncrnfi pafioH, yrnepNg€HubrM rpe6onanu.flM K KaqecrBy MyHLrqlIrIaJIbHbIX ycnyr;

7) rauue rrcrorrHr{Ku un$opvraqnpr, AocrylHble Ha 3aKoHHbrx ocHoBaHI,Itx.

8. OUeura coorBercrBlrr KaqecrBa MyHllllnrritrlbnbrx ycnyr BKJIIouaer s ce6q:

1) orIeHKy BbrrroJrHeHlrr MyHr.rqunanbublM yqpexAeul4eM MoxrlaHcxoro pafioua,

'rpe6onanufi r yclonuflM oKa3aHr.rff MyHlruunalrHofi ycnyru c yqeroM e€ cnequ$IaKl4' B ToM r{I4cre:

a) rpe6oeanraft K npoUeccy oKa3aHI4t uyunqunalurofi ycnyrv Pr

o6ecneqesuro un$opunpoBalrlrr norpe6urelefi MIHIIIJLIITaII'Hofi ycnyru o

npoqecce ee ora:anrar;

6) r:pe6onanzfi K 3AaHr.uM, rroMeuleHl4tM vI ilpllneraroql4M K HI4M

Teppnropl{tM, cBt3aHHbIM C OKa3aHrIeM MyHLIIIUnanrnofi yclyru;

n) rpe6onanuft r pa6oruuxaM Myur,rurrna,rbnoro yqpexAenl4g MoxruscKoro pafioua, I't K I{x

nsauNaoAeft crBItIo c norpe6ur e rflv'vl MyHnIIII tlturuoft yclyru.



Oqeuxa BbIrIonHeHnr rpe6onalauit x ycnoBr4rM oKa3aHr,rr MyHrrqunurnrHofi ycnyrr.r Moxer
6r,nr npou3BeAeHa c yu€rona ran$opnraquv, fipe2'crannensofr MyHr.rqprnanbHbrM yqpexAeHzeM

MoNruscxoro pafionra B cocraBe or.rera o BbrrroJrHeHr{r4 MyHr4rlr.rrrlJrbHoro ga1anvfl;

2) ouenxy BbrnoJrHeHLr{ rroKa3arerefi xaqecrBa MyHr,rqunaltnofi ycnyrLr;

3) o(eHKy BbItIoJIIreHI4r rpe6onauufi K opraHr43arlufi yu€ra MHeHr4r uo'rpe6zrelefi
Myrrul1t4rraJrruofr yclyru o Karrecree ra o6reN,re ee oxasanr.rs.

9. Ouenxa coorBercrBnr KarrecrBa MyHr.rurrnalrnofi ycnyru npor.r3BoAr{Tcff rro rroKa3areJrro

ouerrKt4 Kar{ecTBa MyHr4rllrnilJlsuofi ycnyru.

10. Ka.{ecrl}o MyHr4ulrualrsofi ycnyru orleHr,rBaercr KaK coorBercrBy}oqee y:rnepxg€HHsnra

rpe6onaHuxv K KarrecrBy nayuuqunalruofi ycnyrur, ecJrr4 rroKa3aren6 orleHKlr KaqecrBa

MyHurlr4nanr,uofi yclyrtr paBeH Hnr{ flpeBbruraer 95 npoueHToB.

I 1. Kaqec'reo MyHHUr4tIZUrbHor.r ycnyru orIeHHBaerct KAK ycnoBHo

coorBercrBylolrlee yrnepN4eunrna rpe6onauuxrvt K KaqecrBy tvtyunqunzurtuofi

ycilyrvt, ecru troKa3arenb oUeHKI4 Kar{ecrBa uyuuuunalrnofi ycnyrv HaxoAr,ITct

B npelenax or 70 zto 95 nporleHroB.

12. Ka.{ec'rBo uynuquualr,Hofi ycnyrr,r orleHr4Baercfl KaK He coorBercrBy}ouee
yrnepx4€numra rpe6oBaHzflM K KarrecrBy MyHlrrlHnaruuoft ycnyrr4, ecJrr.r noKa3areirb oUeHKr.r

Kaqec'r'Ba Myr{urlunirnsuoft ycnyrr4 r,rMeer 3HarreHue HHXe 70 npoqeuros.

13. B cnyuae ecJII{ KaqecrBo MyHrrrlurraJrcHofi ycnyfu orleHeHo KaK He coorBercrByroqee
y'rnep>xl€nutna lpe6oBaIII4tM K KaqecrBy MyHt4rllrrraJ'rrHofi ycnyru, Ynpaueuua A4ll.rHr4crpaqur4

Myflurlr4rranbr{olo o6pa:onannq (Mo}Kt'r,rscrufi paft on > rrMeror rrpaBo Ha:

l) uprarvreueHue rlzuaucoBbrx casxunfi (unpa(fon, usrnuir,) 3a HeBbrrroJrHeHr.re rpe6onauuft

K KaqecrBy oKa3arrHbrx ir,ryH*tqnnalruoft ycnyr, ycraHoBneHHbrx MyHr{rl[[anbHbrM 3aAaHr,reM Ha

oKa3ar{re MyHr.{rlr4naJrruofi yclyr (nunomreuue pa6or) ;

2) nHeceuue u3MeHeHI4t B MyHrruulurrrbHoe 3a.4anr.re Ha oKa3aHr4e MyHr.rquuiurbHbrx ycnyr
(nr,tuolueuue pa6o'r), a B cnyqaflx, npeAycMorpeHHbrx MyHr4ur.rnanbHbrM 3aAaHrreM Ha oKa3aHr,re

Myr{nrlzrraJrbHr,rx ycJryr (uunolueuue pa6or), Ha ero Aocpor{Hoe [peKparrleHr4e;

3) unsre Mepbl nos4eftc'rnur, [peAycMorpeHHbre gaxlroq€Hnnnrau corJrarreuu.rrMr.r o

[peAocraBJte[vvt cy6cuguit Ha oKa3aHr.re coorBercrByronlr4x MyHr.ruunalrbHbrx ycnyr, a raKxe
3aKoIroIareJIbcT'BoM Poccuficrcofi (De.uepauuu v (r.r.rru) 3aKoHoAareJrbcrBoM V4rrayprcxofi

Pecuy6ruxu.

I 4. florasareJrb orleHxr.r KarrecrBa MyHr,ruunaJrr,uofi yclyrz :

l) Il cJlyrIae, KorAa 'rpe6onauzr K ycnoBr4sM oKiraHus MyHrrquna-nsnoft ycnyfr4, He

BIIIIOTHIIO'ICq, KaqeCTBO OraSaHUOft rvryHUqUnzutruofi ycnyfn oueHr,rBaeTcq KaK

HecooTBe'rc'rByrorqee ;

2) B cJlyqae, KorAa rpe6onanzr x ycnoBr4{M oKa3aHr4.fl uyuzqunalruofi ycnyrur,

BsIIIoJIHllorct, rroKa3areJrb orIeHKu Kar{ecrBa uyuuquua-uruofi ycnyru paccqurbrBaercfl no

Sopnayne:

n

o : (xrll+v)l(i + l),
i:l

f,4e:

O - noxasarenb orIeHK[ KaqecrBaMyHurlunanruofi yclyru;
lli - ITPOIeHT BblrroJrHeHzs i-ro rroKiBaTeJrr Kar{ecTBa MyHlrrltrnanrnofi ycnyru;
i : 1... n - KoJrr4qecrBo rroKa3arelefi KarrecrBa MyHrruunanrnofi yclyru;
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Y - npoqeHT BbrnorrHeHn;r noKa3arelx yuera MHeHLI.a norpe6ureneft uyHlltlunalrHofi ycnyru

o KaqecrBe z o6teue ee oKtBaHLIt:

Y = 100 rporleHToB B cJryqae, ecnu yv€r MHeHH.fi norpe6zreneft ir,ryuaqunaltuofi ycnyrl4 o

KaqecrBe u o6terue se ora3aHlat opraHLI3oBaH;

Y = 0 npoueHToB B cJryqae, eclu yuer MHeHr4fi notpe6urerefi ltyuuqunalruofi ycnyrll o

KaqecrBe Il o6rerrae e€ orasaHzfl He opraHlr3oBaH.

l5.llpoueur BbInoJIHeHHt i-ro noKiBareJlt KarlecrBa

paccqr.rrbrBaercr no cneAyloruefi Sopvryne:

l,ryHurlunaluroft ycnyrn

lli =Fi/Ni x l00o/o'

r,IIE:

lI; - nporleHT BbrrroJrHeuus i-ro rroKa3aTeJrr KarrecTBa MyHLIqUIIt}IIruofi ycrryru;

Fi - lparrHuecKoe 3HarIeHI4e i-ro norasarenfl KaqecrBa;

Ni - Hopuar[BHoe 3HaqeHI4e i-ro nora:ateJlt KaqecrBa.

B clyvae ecnH $anrNqecKoe 3HaqeHr4e i-ro noxasarent KarrecrBa MyHl.rlll4na-nrsofi ycnyrn

rrpeBblrxaer HopMarLtBHoe 3Har{eHr,re i-ro rloKa3areJlg KaqecrBa, npoIIeHT BbIIIoJIHeHHg i-ro

rr ora3 areJrr KaqecrBa rIpHpaBHI,IB aerc fl, r< I 0 0 ilpoqeHTaM.

B cnyuae Huwrqvrfl rroKinareJrr KaqecrBa MyHl4tlhnantHofi ycnyru, uMeloulero $oprr,ryly
pacqera <4alHer>:

rrpu nonoxr4TenbHoM 3HaqeHllu i-ro nora:areJn KaqecrBa MyHrlllnnalruofi ycJIyrI,I flpoqel{T

BbrrroJrHeHr,Iq i-ro noKa3areJlt KaqecrBa npHpaBHIrBaercs. r 100 ilpoIIeHTaM;

npr4 orpr.rqareJrbHoM 3HaqeH[u i-ro nora:arent KaqecrBa MyHl4rllllalruoft ycJlyril npoqeHT

BbrnoJrHeHr.rs i-ro [oKa3areJlt KaqecrBa npupaBHllBaerct x 0 npoqeuton.

flpoqenr BhrrroJrHeH[s i-ro [oKa3arerq KarrecrBa MyHllqunanruoft ycnyru [pupaBHl'IBaercx K

0 n clegyroilIux cryqatx:
ecnr,r HopMarr,rBHoe 3HaqeHl,re i-ro noxasareJrr KaqecrBa MyHHLII4rIanrHoft yclyra I,IMeer

orpaHlrqeHkre (He Menee) u $arrnuecKoe 3Haqeuze i-ro rtoKirarerq KaqecrBa rrtyuuqnnalrHofi

ycnyru Huxe ycraHoBneHHoro orpaHLIrreHI,It;

ecnr4 HopMarlrBHoe 3HarreHne i-ro uoKasarers. KaqecrBa MyHlaul4rlanruoft yclyrfl plMeer

orpaHr.rr{eHl4e (He 6onee> u Saxru.recKoe 3Harreune i-ro rloKa3areJlt KaqecrBa ntyuuqunaltHofi

ycnyfH Bbrrrre ycraHoBrleHHofo ofpaHl,IqeHHf, .

16.8 qensx HeAonyueHlrr HecoorBercrBur KarrecrBa ycnyr yreepN4eHHurrl rpe6oBaHLIsM K

KaLrecrBy MyHr,rqulanbHbrx ycnyf, YnpaueHI,rs A.qtr,trasncrpalll4u ocyqecrBJltror MoHI4Topt4Hr

oKa3agr.rr MyHuqunanbHbrx ycnyr B nop.sAKe, ycraHoBneHuotu AAuuHucrpalluefi uyuzquna,TbHoro

o6pasonanu.fl (MoxruncrIafi pafi ou >.

lT.IIopsAoK ocyilIecrBJreHr4r MoHHTopr.rHfa oKa3aHLIt MyHI4III{narIbHbIX ycnyr BKJIIoqaer B

ce6r cregyrcilIr4e rlpolreAypbl:

l) analus BbrrroJrHeHri.fl MyHr4qr.rnaJrbHofo 3ap,aur4fl. Ha oKa3aHI{e MyHI,IqUIIaJIrHIIX ycnyr

(rrrnolHenue pa6or), corJrarrreHus o npeAocraBneHlll{ cy6cuguit Ha oKa3aHI4e coorBercrBylouux

MyHr.rrlr4nanbHbrx ycnyr 3a onpeAen€nurtfi nepuoA (uecxq, xnapral);

2) aHurJrH3 BbIIIONHEHLI' MyHr4rlr{nzrnbHofo 3ailaHvlfl Ha oKa3aHI{e

MyurrrlulurnbHbrx ycnyr (nrruonHeHue pa6or), coulatrreHu,r o npeAocraBilenvu cy6cuguia Ha

oKa3aHr4e coorBercrByrouux MyHurlr{[anbHbx ycnyr HapacraloquM LIToroM 3a licreKtrlzft uepuo4

TeKyulero roAa;
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3) auanns trpuqllH HeBbIrIoJrHeHr,rt ycnonufi MyHrrrlulanbHoro sa/4annfl, Ha oKa3aHr,re

MyHHuIrilanbHbIX ycnyr (nrrnorueuue pa6or), corJra[reHlrr o [peAocraBJreHr4r,r cy6cu1yrir Ha

oKa3aII H e coorBercrByro [Ir4x MyH rl(r4rranbHbrx ycnyr (npu ux uatwuuu) ;

4) nrnerelrue npo6reM u rtptl.rvH HeBbrrroJrHeHr{s ycroeuft MyHr{rlunanbHoro 3arauvfl Ha

oKa3aHLIe MyHnrlr.rilanbHbrx ycnyr (nunorueuue pa6or), cornarrreHr.rr o npeAocraBJreHrrr4 cy6cuguit
H a o Ka3alr 14 e cooTBeTcTByro rrlHx MyHr.rqunanbHbrx ycnyf ;

5) $opiuupoBarlr4e [JraHoB no ycrpaHeHr.rro BbrflBJreHHr,rx npo6:relr kr rrpLrvtvrH HeBbrrroJrHeHrr.rr

ycloeufr MyHl,Iunna,rr,rrofo 3?.I.aH]1'fl Ha oKuBaHlre MyHr4rlr4rraJrbHbrx ycnyr (nslnolneuue pa6or),

coularrleHr,rs o [peAocraBJreHr.rn cy6cnaufi. Ha oKa3aHr.re coorBercrByrouux MyHr{rl[nanbHbrx ycnyr.

18. B cnyqae BIIIBJIeHI,IT npo6nervr v [prur.rH HeBbrrroJrHeHr4r yctonuit
Mylll4tlr{[anblroro 3a4arufl Ha oKa3aHr,re MyHr.rqulanbHbrx ycnyr (nunolHeuue

pa6or), corJlarlreHus, o [peAocraBJreHlru cy6cunuit Ha oKttsaHue coorBercrByroqt4x

MyrIHIIIinanbHLlx ycnyr MyHllq[nanbHbrM ytrpexAeHr,reM Moxruncxoro paftoua, B TeqeHr.re

l0 pa6ovr,rx AHefi cocraBrqercr rrJraH rro pe[reHr,rrc Br,u{BJreHHbrx npo6nevr.

Ilnau rto peIueHLI]o BbIqBreHHrx rrpo6leM yrBepxAaercr Ynpanneuuauu A4vu.rHr{crparlpru t4

BKJrroqaer e ce6q:

I ) uauueHoBar{ue Mepoilpr4rruit, uanpanrreHubrx Ha ycrpaHenr.re BburBJreHHbrx npo6lerrl;

2) cpox peanr{3aur{r.r Meporpurnuil
3) ucnonuzrerefi nrepoupuxrufi;
4 ) orn ercrBeulr brx 3a peanr.r3 arlrlro Mepon puxruit;
5 ) pe:ynrrar, ortl.rAaeur,rfi or peanr,r3aur{r,r Meporrpu stuit.

III. Flesasucrruafl oueHKa coorBercrBr.rr KaqecrBa MyHr.rur4naJrbHbrx ycnyr, $arru.iecru
oKa3blBaeMbrx B MyHr{uHnaJrbHoM o6pasonaunu <MoNrnncxprfi pafiou)), yrnepx4€uuuu

TpeooBaHVrM K KaqecTBy MyHnrlZnairbHbrx ycnyr

19. Hesasl4clrNaa.s orlerrKa coorBercrBnr KaqecrBa Saxrn.recrz oKa3aHr{brx

MylluqvnaJrbHbrx ycnyr yreepx4€uurru rpeOonanuxu K KaqecrBy

Mylrl4tu.{flanbrrbrx ycJryr (4anee - He3aBLrcnwafl. orleur<a) rBrqercr oAnofi kr3 rbopt
o6uecrseHHolo KoHrponr.

20.Cy6r,ercraMrl He3anucuuofi orIeHKr4 rBJrrrorc{ o6qecrseHHbre coBerbr, co3AaHrrbre rrpu

AAnnsacrparluu MyHr4uunnnbHoro o6pasonauus <MoNrnucruft pafioH> u (ntm) npu Ynpaurerrvrx
AAuuHucrparlnr4.

2l.VupaBJreHr.rr Aaulruucrpaqrzu oKinblBtlror coAeficrsue [poBeAeHuro negasucur\,rofi

orIcHKr4 nyrev:
l) opraHr,r3arlr4lr o6ecneqenu.s rexnzqecxofi Bo3MoxHocrl{ Br,rpax(eHr4.s MHeHr,rt

norpe6urerefi uyuuqpr[irJrbHbrx ycnyf o KarIecTBe u o6r€rvre l,rx oKir3aHvlfl., B ToM qlrcJre nyrervr

o6 ecn eqeu ux o6paruo it cr'sgu c norpe6ureJr{Mr4 MyHr.rqunanbHbrx ycnyr ;

2) o6ecneqettnq pa3MeIrIeHHa uH$opuauzu o [poBeAeHr.ru Hesas[cuNaoft orreHxr.r Ha

orfulluzurrtrov cafire MyHrrrln[aJrbHoro o6pa:onauzs <MoNruHcxuft pafiou> n un{oprr,raur4oHrro-

TeJreKoMMyHr.rKaur,rol{Hofi csru <lrlnrepHer>.

22. I1pu rrpo BeAeHr4 il He3aBvcvtrra ofi ouesrr,r Moxer r,rcil orb3oBarbcr :

I ) n:yuenue MrreHr,rr HacereHr4q o6 oKtBaHHLrx MyHr4lll,rrrarTbHbrx ycnyfax,
B ToM tII4cJIe MHeHUq norpe6u'rerefi MyHrrrlulanbHbrx ycJryr o KaqecrBe u o6r,err,re

UX OKA3AHHf,;
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2) o6ueAocrynHa.fl

MoNruncroro pafioHa.

unQoprr,taura.r o MyHLIq}IIIUrnbHbIX YIIPCXAEHI,I'X

llpuroNeHue 2

yTBepxAeIro nocTaHoBJIeHLIeM

AArurau n cr: p a\r4v MyHI4 III,I lrzubHoro

o6pasonanus (Moxruncrufi pafi ou >

o, n$rr-W6-2015 roaa N" %

Pesynrrarbr rrpo BeAeHlrfl oUeHKr{ coorBercrBufl KarI ecrB a MyH rI UunaJrbH blx ycJlyr'

QanrnuecK[ oKa3brBaeMbrx B MyHrrqnnaJrbHoM o6paronanuu <<MoxrnHcrcnfi pafion>,
yrnepx4iHHbrM TpeboBaHrrflM K KaqecrBy MyunqnnaJrbublx ycJryr

n c{epe.
3a nep[oA_roA

Hazueson aHI{e yrrp aBJIeHI{t A4rvruuucrp agvr MoNrI,rHcrorO pafi oua

Haqa-nurur Ynpannenux
A4uuuuctpauuu MoxrLIHcKoro pafi oua

(no4nucr, pacnrz$ponxa noAnncu)

HauMenoeaHue
Mynr.rurlrranrHoft yclyru

HanueHonaHlle yqpexA envIfl, )

IIpeAocTaBntloIIIero
MYHr.ru[rzurbHylo ycnyry

floragarerb oIIeHKL KatlecrBa

MyHr4rlr;rnansnofi ycryru


